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Chase Travel Customer Support: � 1-888-483-9719 

Travel plans �||+1⇢888⇢483⇢9719 can change unexpectedly, and �||+1⇢888⇢483⇢9719 

if you booked your trip through the Chase Travel Portal, you may be wondering: How do I 

change or cancel a booking through Chase Travel? Whether you booked flights, hotels, rental 

cars, or vacation packages using cash or Chase Ultimate Rewards® points, the process is 

straightforward once you understand the rules. �||+1⇢888⇢483⇢9719 

This in-depth guide �||+1⇢888⇢483⇢9719 explains exactly how to change or cancel a 

Chase Travel booking, what fees may apply, how refunds and credits work, and when it’s 

best to contact Chase Travel customer service. �||+1⇢888⇢483⇢9719 
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1. Understanding Chase Travel Bookings 

The Chase �||+1⇢888⇢483⇢9719 Travel Portal allows eligible Chase cardholders to book: 

 Flights 

 Hotels 

 Rental cars 

 Cruises 

 Vacation packages 

You can pay using: 

 Credit card (cash) 

 Chase Ultimate Rewards® points 

 A combination of points and cash 

Chase �||+1⇢888⇢483⇢9719 Travel acts as a booking intermediary, meaning airlines, 

hotels, and car rental companies ultimately control change and cancellation policies. 



2. Can You Change or Cancel a Booking Through Chase Travel? 

Yes, most bookings �||+1⇢888⇢483⇢9719 made through the Chase Travel Portal can be 

changed or canceled, but eligibility depends on: �||+1⇢888⇢483⇢9719 

 The type of booking 

 The fare or rate rules 

 Whether the booking is refundable or non-refundable 

 Provider-specific policies 

Some �||+1⇢888⇢483⇢9719 discounted or Basic Economy fares may not allow changes or 

cancellations. 

3. Key Factors That Affect Changes and Cancellations 

Before making �||+1⇢888⇢483⇢9719 changes, review these important factors: 

Fare Type 

 Refundable fares offer the most flexibility 

 Non-refundable fares may only offer credits 

Timing 

 Changes made early often have fewer restrictions 

 Same-day changes may be limited 

Provider Rules 

 Airlines and hotels set their own policies 

 Chase Travel enforces these rules on your behalf 

4. How to Change a Booking Through Chase Travel Portal 

Option 1: Change Online 

1. Log in to Chase.com 

2. Click Ultimate Rewards 

3. Select Travel 

4. Go to My Trips 

5. Choose the booking you want to change 

6. Follow the on-screen options (if available) 

Not all bookings are eligible for online changes. 

Option 2: Change by Phone 

For complex itineraries or unavailable online options, call: 

� 1-888-483-9719 



A Chase Travel agent can: 

 Review your booking �||+1⇢888⇢483⇢9719 rules 

 Check alternative dates or flights 

 Explain fees or fare differences 

 Complete the change for you 

5. How to Cancel a Booking Through Chase Travel Portal 

Cancel Online 

1. Log in to your Chase account 

2. Go to Ultimate Rewards > Travel > My Trips 

3. Select your booking 

4. Click Cancel Reservation (if available) 

Cancel by Phone 

Some bookings �||+1⇢888⇢483⇢9719—especially international flights or package deals—

require phone assistance. Call � 1-888-483-9719 for guided cancellation support. 

6. Changing or Canceling Bookings Made With Points 

If you used Chase Ultimate Rewards® points: 

 Changes may require additional points �||+1⇢888⇢483⇢9719 or cash if the new 

booking costs more 

 If the new booking costs less, unused points are usually refunded 

 Cancellations may result in points being returned, depending on fare rules 

Points refunds �||+1⇢888⇢483⇢9719 typically appear back in your Ultimate Rewards 

account within several business days. 

7. Fees, Refunds, and Travel Credits Explained 

Possible Fees 

 Airline or hotel change fees 

 Fare or rate differences 

 Taxes or reissuance fees 

Chase �||+1⇢888⇢483⇢9719 Travel itself usually does not charge separate change or 

cancellation fees. 

Refunds 

 Refundable bookings → refunded to original payment method 

 Non-refundable bookings → may receive airline or hotel credit 



Always review refund �||+1⇢888⇢483⇢9719 details before confirming changes or 

cancellations. 

8. Common Issues and How to Resolve Them 

Issue: No Change or Cancel Option Online 

✔ Call � 1-888-483-9719 for agent assistance 

Issue: Airline Can’t Find Your Booking 

✔ Use airline �||+1⇢888⇢483⇢9719 confirmation number 

✔ Ask Chase Travel to resend ticket details 

Issue: Refund or Points Delay 

✔ Allow processing time 

✔ Contact Chase Travel if delayed 

9. When to Call Chase Travel Customer Support 

Contact Chase �||+1⇢888⇢483⇢9719 Travel if you need help with: 

 Changes or cancellations not available online 

 Same-day or urgent travel issues 

 Airline schedule changes 

 Refund or credit clarification 

 Ultimate Rewards points adjustments 

� Chase Travel Customer Support: � 1-888-483-9719 

Speaking with a live agent �||+1⇢888⇢483⇢9719 often results in faster and clearer 

solutions. 

10. Frequently Asked Questions (FAQs) 

Q1. Can I change a flight booked through Chase Travel? 

Yes, if the airline fare rules allow changes. 

Q2. Can I cancel a non-refundable Chase Travel booking? 

You may not get a refund, �||+1⇢888⇢483⇢9719 but you could receive a travel credit 

depending on the provider. 

Q3. Will I get my points back if I cancel? 

If the fare allows cancellation, points are usually refunded. 

Q4. How long do refunds take through Chase Travel? 



Refunds typically take 7–14 business days. 

Q5. Should I contact Chase Travel or the airline directly? 

If you booked through Chase Travel, contact Chase Travel first. 

Q6. What is the Chase Travel customer service phone number? 

� 1-888-483-9719 

Final Thoughts 

So, how do you change or cancel a booking �||+1⇢888⇢483⇢9719 through the Chase 

Travel Portal? 

By reviewing your fare rules, using the online tools when available, and calling � 1-888-483-

9719 for expert assistance, you can manage changes smoothly and avoid unnecessary fees. 

Understanding the �||+1⇢888⇢483⇢9719 process ensures flexibility and peace of mind—

no matter how your travel plans evolve. 


