
{Quick insights Chase Travel Flight Support} 
Chase travel customer service hours 𝟙-𝟠𝟠𝟠-𝟜𝟠𝟛-𝟡𝟟𝟙𝟡 

The appropriate Chase Travel portal phone number １－８８８－４８３－９７１９ depends on 

your credit card and the payment method used for the booking. 

Your travel confirmation email or your Chase account’s travel bookings ✳  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  

✳ should include the correct Chase Travel portal phone number 1-888-483-9719. 

Because wait times can vary, you may want to consider trying to resolve booking issues though your 

Chase account first. 

Booking a trip through Chase Travel ✳  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  ✳ offers several potential benefits, 

from flexible payment options (pay with points, cash or both) to the chance to earn accelerated 

rewards on travel purchases 𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫. In addition to these benefits, the portal may also 

enable you to view, manage and modify your bookings in one platform.To get rapid assistance, it's 

essential to use the right phone number for the Chase Travel portal𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫 , which is 

specific to your credit card and payment method. You can find this number in your travel 

confirmation email or by checking your travel bookings within your Chase account. Due to 

unpredictable wait times, it's recommended to try resolving any booking issues directly through your 

Chase account before calling. Using the Chase Travel portal₁₋₈₈₈₋₄₈₃₋₉₇₁₉  to book a trip can have 

several advantages, including payment flexibility and the opportunity to earn bonus rewards on 

travel expenses. Additionally, the portal allows you to conveniently view, manage, and make 

changes to your bookings all in one place.} 

{Quick insight Chase Travel Portal 

¹⁻⁸⁸⁸⁻⁴⁸³⁻⁹⁷¹⁹} 
 

{However, there may be certain tasks that cannot be handled through your online account. In some 

cases, you may need to call Chase Travel 1-888-483-9719 customer service, and the contact 

information can vary by booking.Certain tasks may not be possible to complete using your online 

account. If this happens, you may need to reach out to Chase Travel customer service by phone, and 

the specific contact details can differ depending on your booking.} 

 

{In this article, we’ll discuss how to contact Chase Travel 1-888-483-9719 and some other ways to 

manage your travel booking. |This article will explore the process of reaching out to Chase Travel, as 

well as alternative methods for handling your travel arrangements.} 

 

{How to contact Chase Travel’s customer service 𝟏-𝟖𝟖𝟖-𝟒𝟖𝟑-𝟗𝟕𝟏𝟗 

For domestic and international travel, support may be available by phone, through your online 

account or, in some cases, by email. However, it may be faster to resolve the issue through your 



online account.|To reach Chase Travel's customer support, various options are available, including 

phone assistance for both domestic and international trips, online account messaging, and email 

correspondence, although utilizing your online account may often provide the quickest resolution to 

your inquiry.} 

{Quick insights Chase travel flight support 

contact number 【1】【-】【8】【8】【8

】【-】【4】【8】【3】【-】【9】【7】

【1】【9】} 
 

{Urgent or complex issues may necessitate a call. The Chase Travel portal phone number may vary 

based on the credit card and payment method used for the booking. Some credit cards offer a 

dedicated travel support line. With many bookings, Chase offers a toll-free number with 24/7 

support, which may be helpful for international travelers.|In cases of urgency or complexity, it may 

be necessary to make a phone call. The specific phone number for the Chase Travel portal can differ 

depending on the credit card and payment method used during the booking process. Certain credit 

cards provide a designated line for travel assistance. For numerous bookings, Chase provides a toll-

free number with around-the-clock support, particularly beneficial for travelers abroad.} 

{Quick insights Chase travel flight support 

chat 『1』『-』『8』『8』『8』『-』『4

』『8』『3』『-』『9』『7』『1』『9』} 
 

{You’ll find any relevant contact information (phone number or email address) listed in your travel 

confirmation email or in your Chase account under your travel bookings. You may want to save the 

number in your phone before your trip.To get in touch with the necessary parties, refer to your 

travel confirmation email or log in to your Chase account and check the details of your bookings, 

where you'll find the relevant phone number or email address. It's a good idea to add this contact 

information to your phone's contacts before departing on your trip. 

 

{Note that Chase Travel customer service ≋1≋-≋8≋8≋8≋-≋4≋8≋3≋-≋9≋7≋1≋9≋ is separate 

from Chase credit card support and is reserved for booking-related issues with the portal.|It's 

important to distinguish that assistance for Chase Travel (っ◔◡◔)っ ♥ 1-888-483-9719 ♥ is a 

distinct entity from the support provided for Chase credit cards, and is specifically designed to 

address concerns or problems that arise when using the travel booking platform.} 

 



 

{Quick insights Chase travel flight support 

phone number 【１－８８８－４８３－９

７１９】} 
 

{How to manage Chase Travel bookings online 1҉-

҉8҉8҉8҉-҉4҉8҉3҉-҉9҉7҉1҉9҉ 

You can handle a variety of tasks related to an existing travel booking through the portal. To use the 

Chase Travel portal to manage an existing booking, you’ll need to log into your Chase account and 

navigate to the travel section via the dashboard or menu. From there, you can usually manage your 

current and past travel reservations.|To modify or oversee an existing trip reservation made through 

Chase Travel, simply access your account online and head to the travel category, which can be found 

on either the main dashboard or within the menu options. Once you've logged in and located the 

travel section, you'll typically be able to view and manage both your upcoming and previous travel 

arrangements.} 

 

{Booking details you can manage online 

Here are a few things you can typically handle through your online account:|You can easily manage 

your booking details online. Your online account allows you to take care of various things such as:} 

 

{Viewing and download itineraries 

Modifying bookings (update seat selections, meal preferences, etc.) 

Cancelling refundable bookings or those with flexible cancellation policies 

Setting up travel notifications 

You may need phone support for complex changes, such as rebooking to a different destination, 

handling missed flights, asking for refunds or requesting special accommodations.|You can access 

and save travel plans, make changes to reservations, cancel refundable bookings or those with 

flexible cancellation options, receive travel alerts, and contact customer service for complicated 

issues like changing destinations, managing missed flights, seeking refunds, or requesting special 

arrangements.} 



{Quick insights Chase Travel customer 

service number 24/7 【１－８８８－４８

３－９７１９】 } 
 

Tips for managing Chase Travel reservations 

You may want to consider first attempting to resolve any issues through the Chase Travel portal 

before contacting Chase Travel customer service 1̲-̲88̲8̲̲-̲48̲̲3̲-̲9̲71̲̲9̲ . 

If you need to contact Chase Travel customer support 1  -  8  8  8  -  4  8  3  -  9  7  1  9  , calling during off-peak hours 

(early morning or late evenings) may help minimize your wait time. 

It may be helpful to save the Chase Travel portal phone number (found in your travel confirmation 

email) in your contacts before your trip. 

Have your travel details ready when calling customer support. 

Note that you no longer need to notify Chase before a trip due to improvements in fraud detection 

technology. 

*´¯`*.¸¸.*´¯`*   🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀   *`¯´*.¸¸.*`¯´* 

While many bookings can be handled online, reservations for cruises on Chase Travel must be 

completed by phone. 

Quick insights 

Chase Sapphire cardmembers benefit from a wide variety of travel protections including Trip 

Cancellation and Interruption Insurance  

Footnote1Opens overlay 

 , Baggage Delay Insurance  

Footnote1Opens overlay 

 and Auto Rental Coverage.  

Footnote2Opens overlay 

Sapphire Reserve® travel benefits include Emergency Evacuation and Transportation coverage.  

Footnote1Opens overlay 

Travel and Emergency Assistance  

Footnote1Opens overlay 

 can provide legal and medical referrals to card members while traveling. 

Planning a vacation or honeymoon can be exciting. That excitement might include the worries that 

something unexpected could interrupt those plans. The following overview of Chase Sapphire travel 



protections may make your next trip less stressful if you are a cardmember.To efficiently manage 

your Chase Travel bookings, it's recommended to try resolving issues through the online portal 

before reaching out to customer support. When contacting support, consider calling during less busy 

hours, such as early morning or late evening, to reduce wait times. For convenience, save the 

portal's phone number, typically found in your booking confirmation email, to your contacts prior to 

your trip. Being prepared with your travel details when you call will also streamline the process. 

Notably, due to advanced fraud detection, pre-trip notifications to Chase are no longer required. 

Certain bookings, like cruises, require a phone call to complete. As a Chase Sapphire cardholder, 

you're entitled to a range of travel protections, including insurance for trip cancellations, baggage 

delays, and auto rentals, as well as emergency evacuation and transportation coverage. Additional 

benefits offer legal and medical assistance while traveling. Understanding these protections can 

alleviate some of the stress associated with planning a trip, allowing you to focus on the excitement 

of your vacation or special occasion.} 

{Quick insights Chase travel flight support 

email 🐣 ⋆ 🐦  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🐦 ⋆ 

🐣 } 
 

{How does Chase Sapphire travel protection work 

Certain benefits that may give you peace of mind when using your card for travel are available to 

Sapphire Reserve and Sapphire Preferred® cardmembers:|Chase Sapphire travel protection offers 

certain benefits to Sapphire Reserve and Sapphire Preferred® cardholders that can provide 

reassurance when using their card for travel.} 

{Quick insight Chase Travel Portal :  🎀  𝟣-

𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  :} 
 

Travel and Emergency Assistance: If you run into a problem away from home, call the benefit 

administrator for legal and medical referrals or other travel and emergency assistance. (You will be 

responsible for the cost of any goods or services obtained.) 

Trip Delay Reimbursement: If your common carrier travel is delayed more than 12 hours (six hours 

for Sapphire Reserve) or requires an overnight stay, you and your family are covered for 

unreimbursed expenses, such as meals and lodging, up to $500 per covered traveler. 

Trip Cancellation and Interruption Insurance: If your trip is canceled or cut short by sickness, severe 

weather or other covered situations, Sapphire Preferred and Reserve cardmembers can be 

reimbursed up to $10,000 per covered traveler and $20,000 per trip for your pre-paid, non-

refundable travel expenses, including passenger fares, tours and hotels. 



Baggage Delay Insurance: Reimburses you for essential purchases like toiletries and clothing for 

baggage delays over six hours by passenger carrier up to $100 a day for 5 days. 

Lost Luggage Reimbursement  

: Provides reimbursement up to $3,000 per covered traveler for the cost to repair or replace checked 

or carry-on baggage that is lost, damaged or stolen during a covered trip. 

Auto Rental Coverage  

:Decline the rental company's collision insurance and charge the entire rental cost to your card. For 

Sapphire Reserve cardmembers, coverage is primary and provides reimbursement up to $75,000 for 

theft and collision damage for rental cars in the U.S. and abroad. Sapphire Preferred cardmembers 

can be reimbursed up to $60,000 for theft and collision damage for most rental vehicles with an 

MSRP of $125,000 or less. 

Travel Accident Insurance: When you pay for your air, bus, train or cruise transportation with your 

card, you are eligible to receive accidental death or dismemberment coverage of up to $500,000 

($1,000,000 for Sapphire Reserve). 

Additional Benefits provided by Chase Sapphire Reserve travel benefits ✮✶  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  

🎀  ✶✮ 

Certain travel benefits, cancellation protection and emergency services are available to Chase 

Sapphire Reserve® cardmembers on eligible travel booked with their credit card. Here’s some more 

information about the benefits offered with the card. 

 

{Emergency Evacuation and Transportation 

If you or a member of your immediate family are injured or become sick during a trip 100 miles or 

more from home that results in an emergency evacuation, you can be covered for medical services 

and transportation up to $100,000.  

Footnote1Opens overlay In case of an emergency evacuation due to injury or illness while traveling 

at least 100 miles away from home, you and your immediate family members can receive coverage 

for medical expenses and transportation costs up to $100,000. 

 

{Roadside Assistance 

If you have a roadside emergency, you can call for a tow, jumpstart, tire change, locksmith or gas. 

You’re covered up to $50 per incident 4 times a year.  

Footnote1Opens overlay In the event of a roadside emergency, assistance is available for services 

such as towing, jumpstarting, tire replacement, locksmith aid, and fuel delivery. This coverage 

provides up to $50 in benefits per occurrence, with a limit of four incidents annually.} 

 

{Emergency Medical and Dental Benefit 



If you or an immediate family member become sick or injured while you’re 100 miles or more from 

home on a trip, you can be reimbursed up to $2,500 for medical expenses, subject to a $50 

deductible.  

Footnote1Opens overlay|When you or a close family member get sick or injured during a trip that is 

100 miles away from your home, you are eligible for up to $2,500 reimbursement for medical costs, 

with a $50 deductible.} 

 

{How to file a Chase Sapphire travel protection claim 🐸  🎀  

𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🐸 

To file a travel protection claim with a Sapphire credit card, visit chasecardbenefits.comOpens 

overlay or call 1-800-350-1697. Depending on what type of claim you are submitting, you may need 

to provide additional documentation within a certain time frame.|To submit a claim for travel 

protection with a Chase Sapphire credit card, you can either visit chasecardbenefits.comOpens 

overlay or contact 1-800-350-1697. Make sure to have any required supporting documentation 

ready, as different types of claims may have specific deadlines for submission.} 

 

{For example, for Trip Cancellation and Interruption Insurance claims, you must take action within 20 

days of your trip being canceled or interrupted. For an Emergency Medical and Dental Benefit claim, 

on the other hand, you can file within 90 days of receiving medical care while on a trip.|To submit a 

claim for Trip Cancellation and Interruption Insurance, you have a 20-day window from the date of 

cancellation or interruption. In contrast, claims for Emergency Medical and Dental Benefits can be 

filed up to 90 days after receiving medical treatment during your trip.} 

 

{For questions about specific claims, contact the benefit administrator by calling the number on the 

back of your card.|To inquire about particular benefits or claims, you can reach out to the benefits 

administrator by dialing the phone number printed on the reverse side of your membership card.} 

 

{Why travel protections are important 🍰  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍰 

Travel protection can be helpful in covering your expenses, belongings and well-being during trips. 

Depending on your travel plans and how you booked, you may not be able to cancel or rebook your 

trip if something comes up. In this case, credit card travel benefits could be able to help cover some 

of those costs for eligible cardmembers.|The significance of travel protections 

▁ ▂ ▄ ▅ ▆ ▇ █   🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀   █ ▇ ▆ ▅ ▄ ▂ ▁ 

Having travel protection is valuable for safeguarding your costs, possessions, and health while 

traveling. If unforeseen circumstances arise, you might not have the option to alter or cancel your 

trip, depending on your travel arrangements and booking method. In such situations, credit card 

perks related to travel could assist eligible cardholders in offsetting some of these expenses.} 



{Quick insight Chase Travel Portal} 
▁ ▂ ▄ ▅ ▆ ▇ █   🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀   █ ▇ ▆ ▅ ▄ ▂ ▁ 

{How to use the Chase Travel portal 

🍡 ⋆ 🍰  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍰 ⋆ 🍡 
One of the many perks of using a Chase branded credit card could be the opportunity to earn and 

redeem points for travel-related purchases. What’s more, did you know that you could maximize 

your points value and reap even more rewards points by booking through the Chase Travel 

portal?|Utilizing the Chase Travel portal can be a key benefit of having a Chase credit card, as it 

allows cardholders to accumulate and redeem points on travel expenses. Additionally, booking 

travel arrangements through this portal can help optimize the value of your points and potentially 

earn even more rewards, making it a valuable tool for maximizing your card's rewards program.} 

 

{To make the most of your purchases for travel, you can book your flights, hotels and more through 

the Chase Travel portal.|Maximize your travel spending by reserving flights, accommodations, and 

other travel arrangements through the convenient Chase Travel platform.} 

 

{To help you navigate the rewards program, we’ll go over:|Understanding the Rewards Program: A 

Step-by-Step Guide} 

 

{How to earn and redeem Chase Ultimate Rewards points 🍡 ⋆ 🍰  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍰 ⋆ 🍡 

Accessing the Chase Travel portal 🍡 ⋆ 🍰  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍰 ⋆ 🍡 

How to book flights through the Chase Travel portal 🍡 ⋆ 🍰  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍰 ⋆ 🍡 

Booking hotels through the Chase Travel portal 🍡 ⋆ 🍰  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  🍰 ⋆ 🍡 

How to book rental cars, cruises and other types of travel  

▁ ▂ ▄ ▅ ▆ ▇ █   🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀   █ ▇ ▆ ▅ ▄ ▂ ▁ 

The benefits of booking travel in the Chase Travel portal 

▁ ▂ ▄ ▅ ▆ ▇ █   🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀   █ ▇ ▆ ▅ ▄ ▂ ▁ 

Additional tips and tricks for the Chase Travel portal 

How to earn and redeem Chase Ultimate Rewards points 

 

░1░-░8░8░8░-░4░8░3░-░9░7░1░9░ 



Chase Ultimate Rewards points can be earned by using your Chase branded card on everyday 

purchases. When you use your Chase card(s), you may also be able to earn points by making 

purchases on:|Earning and using Chase Ultimate Rewards points 

Navigating the Chase Travel portal ░1░-░8░8░8░-░4░8░3░-░9░7░1░9░ 

Reserving flights via the Chase Travel portal  

Securing accommodations through the Chase Travel portal 『1』『-』『8』『8』『8』『-』『4

』『8』『3』『-』『9』『7』『1』『9』 

Arranging rental cars, cruises, and more travel options 

Advantages of booking travel on the Chase Travel portal 『1』『-』『8』『8』『8』『-』『4』

『8』『3』『-』『9』『7』『1』『9』 

Extra advice for utilizing the Chase Travel portal 

Earning and redeeming Chase Ultimate Rewards points 『1』『-』『8』『8』『8』『-』『4』『

8』『3』『-』『9』『7』『1』『9』 

You can accumulate Chase Ultimate Rewards points by using your designated Chase card for daily 

transactions. Additionally, points can be earned through purchases made on:} 

 

{Paid reservations 

Restaurant bookings 

Hotel reservations 

Airfare 

Depending on the Chase credit card you use, you could be eligible for a range of perks and rewards. 

Chase branded credit cards, such as Freedom®, Sapphire® and Ink®, allow cardmembers to earn 

points that can be redeemed on the Chase Ultimate Rewards portal.|By using a Chase credit card, 

you may qualify for various benefits and incentives, depending on the specific card you have. The 

Chase credit cards like Freedom®, Sapphire®, and Ink® enable cardholders to accumulate points that 

are redeemable through the Chase Ultimate Rewards platform for things like paid reservations, 

restaurant bookings, hotel stays, and airfare.} 

{Quick insights  What is Chase Travel phone 

number 𝟙-𝟠𝟠𝟠-𝟜𝟠𝟛-𝟡𝟟𝟙𝟡} 
  

{Accessing the Chase Travel portal 𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫 

To access the portal, go to the booking platform at www.chasetravel.com or login to your Chase 

Ultimate Rewards account and go to your Chase credit card’s main dashboard.|To reach the Chase 

Travel portal, visit the booking site at www.chasetravel.com or log in to your Chase Ultimate 

Rewards account and navigate to the main dashboard of your Chase credit card.} 



 

{Next, click on the “Earn/Use” button where the number of points you have is listed. Choose 

“Travel” from the options listed, and this will take you to the travel portal.|Proceed by selecting the 

"Earn/Use" button, which displays your current point balance. From the available options, pick 

"Travel", and you will be redirected to the travel portal.} 

 

{How to book flights through Chase Travel portal 1-888-483-9719 

Rather than making your flight purchases externally, you might want to consider booking your flights 

using the Chase Travel portal. To do this, access the travel portal and search for the flight you want. 

You can filter your search by cost, airline, departure/arrival time and departure airport.|An 

alternative to buying flights from external sources is to utilize the Chase Travel portal for your 

bookings. To take advantage of this option, simply log in to the portal and look for your desired 

flight. The portal allows you to narrow down your options by factors such as price, airline, flight 

schedule, and point of departure, making it easier to find the perfect flight for your needs.} 

 

{Once you’ve found the flight of your choice, select your option and purchase your flight using your 

Chase card. If you have Ultimate Rewards points available, you may be able to use them towards 

your flight, and/or other travel-related purchases.|After selecting your preferred flight, proceed to 

choose your option and buy your ticket with your Chase card. If you have any Ultimate Rewards 

points, you can consider using them for your flight or other travel expenses.} 

 

{Booking hotels through the Chase Travel portal 𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫 

Similar to flights, you can redeem your Ultimate Rewards for hotel reservations. To do this, search by 

destination to see available hotels. You can narrow your search by filtering for 

price/amenities/ratings, type of property, number of bedrooms, neighborhood and more.|Reserving 

accommodations via the Chase Travel website is a convenient option. Just like with booking flights, 

you have the ability to use your Ultimate Rewards points for hotel stays. Start by entering your 

destination to view the list of hotels that are currently available. You can then refine your search by 

specifying criteria such as price range, amenities, ratings, property type, number of bedrooms, 

neighborhood preferences, and additional options.} 

 

{Select your hotel option, then continue to confirm your booking using your Chase card or 

redeeming your Ultimate Rewards for your purchases.|Choose your preferred hotel and proceed to 

finalize your reservation, either by paying with your Chase card or applying your accumulated 

Ultimate Rewards points to cover the cost. 1-888-483-9719 

 

{How to book rental cars, cruises and other types of travel 𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫 

You can use the portal to book rental cars, activities and other travel-related purchases. To book a 

cruise line, you need to call directly.|Through the portal, you can arrange for various travel 



accommodations, including car rentals and activities, as well as make other travel-related bookings. 

However, to reserve a spot on a cruise, you will need to contact the cruise line directly by phone.} 

 

{The benefits of booking travel in Chase Travel portal 𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫 

Travel costs can add up easily, but if you’re using the portal to redeem your points, you could be 

making good use of the rewards you have earned. On the other hand, using the portal for travel 

purchases could also help you earn more points on your purchases. For example, you might be able 

to earn even more points on flights if you book through portal using your Chase branded credit card. 

These points could later be redeemed on your future travels. |Booking travel through the Chase 

Travel portal offers advantages such as maximizing the value of your rewards by redeeming points, 

earning additional points on travel purchases, and potentially acquiring more points when using a 

Chase branded credit card for bookings. These accumulated points can then be utilized for future 

travel expenses.} 

 

{Chase Travel portal summary 1-888-483-9719 

No matter where your next adventure takes you, you might want to consider using the Chase Travel 

portal to book hotels, flights and more. 

Quick insights 

Trip delay reimbursement is a coverage that may reimburse you for eligible expenses when your trip 

is delayed for eligible reasons. 

The type of coverage that Chase offers is called “Trip Delay Reimbursement,” which is a 

complimentary cardmember benefit that comes with some of its credit cards. 

It’s different from Trip Cancellation and Interruption Insurance, which usually compensates you 

when you have to cancel a trip or end it before you planned 1-888-483-9719. 

You always hope to arrive on time when you take a trip, but that’s not always possible. Trip delay 

insurance may help the next time your vacation is delayed. This coverage may be offered as a 

benefit with some travel rewards credit cards, including a few cards offered by Chase.|Summary of 

Chase Travel Portal 𝟙-𝟠𝟠𝟠-𝟜𝟠𝟛-𝟡𝟟𝟙𝟡 

For your upcoming travels, consider utilizing the Chase Travel portal for booking accommodations, 

flights, and other travel arrangements.  

Key Points 

One beneficial coverage provided by Chase is Trip Delay Reimbursement 1-888-483-9719, which can 

potentially cover certain expenses incurred due to delayed trips under specific circumstances. 

This particular benefit, offered with select Chase credit cards, differs from Trip Cancellation and 

Interruption Insurance, which typically compensates for canceled or prematurely ended trips. 

While you may aim to reach your destination on schedule, unexpected delays can occur. Trip delay 

insurance, available with certain Chase travel １－８８８－４８３－９７１９ rewards credit 

cards, could prove helpful in such situations.} 



 

{This article will cover how Trip Delay Reimbursement—the trip delay insurance provided through 

some Chase credit cards—may help your next trip go as smoothly as possible.|This article explores 

the benefits of Trip Delay Reimbursement, a travel insurance feature offered with select Chase credit 

cards, and how it can minimize disruptions and ensure a hassle-free experience on your upcoming 

travels.} 

 

{What is trip delay insurance? 

Trip delay insurance—a type of travel insurance—may reimburse you for eligible expenses that arise 

when your trip is delayed for certain reasons. This coverage could compensate you for purchases, 

such as hotel stays, meals, medication and toiletries. Your policy may not list every covered expense, 

but typically, you may find you get reimbursed for any “reasonable expenses.” |Trip delay insurance 

is a form of travel protection that provides financial compensation for qualified expenses incurred 

when your journey is postponed due to specific circumstances. This type of coverage can help offset 

the cost of necessities like accommodations, food, prescriptions, and personal items. While the exact 

list of covered expenses may vary, many policies will reimburse you for any sensible and necessary 

expenditures that arise as a result of the delay.} 

 

{Please note that trip delay insurance is different from Trip Cancellation and Interruption Insurance, 

which may compensate you for any prepaid, non-refundable travel reservations when you need to 

cancel a trip or end it early.|It's important to understand that trip delay insurance is not the same as 

Trip Cancellation and Interruption Insurance. The latter can cover the cost of any travel bookings 

that are prepaid and non-refundable if you have to cancel your trip or cut it short.} 

 

{Travelers typically get trip delay insurance through their credit card or frequent flyer program, or 

they can purchase it through a travel insurance company.|Usually, travelers obtain insurance for trip 

delays from their credit card provider, airline loyalty program, or by buying a policy directly from an 

insurance company that specializes in travel coverage.} 

 

{How Chase Trip Delay １－８８８－４８３－９７１９ Reimbursement works 

Trip Delay Reimbursement is a complimentary cardmember benefit that may be available with Chase 

Sapphire Preferred® or Chase Sapphire Reserve® credit cards. You don’t need to do anything to 

activate this benefit. Chase Trip Delay Reimbursement is a feature provided to cardholders of Chase 

Sapphire Preferred® or Chase Sapphire Reserve® credit cards at no additional cost. There is no action 

required on your part to access this benefit.} 

 

{The coverage applies as long as you purchase at least a portion of the cost of eligible transportation 

with your Chase Sapphire card. In addition to trips paid for with your card, you’re also eligible for 

coverage if you book travel with your Chase Ultimate Rewards® points.|To qualify for coverage, you 

must charge at least a part of your eligible travel expenses to your Chase Sapphire card. Additionally, 



trips booked using your Chase Ultimate Rewards points are also covered, not just those paid for 

directly with your card.} 

 

{When your trip is delayed for a covered reason for more than 12 hours, you and any immediate 

family members may be eligible for up to $500 per eligible person per trip. Chase Sapphire Reserve 

cardmembers are eligible after only a six-hour delay. Common carrier delays that require an 

overnight stay may also be covered.|In the event that your travel is postponed due to a qualifying 

reason for over 12 hours, you and your immediate family members could potentially receive up to 

$500 per person per trip. Chase Sapphire Reserve cardholders may be eligible after a delay of just six 

hours. Delays by common carriers that necessitate an overnight stay might also be included in the 

coverage.} 

 

{Before your Chase Sapphire Trip Delay Reimbursement applies, please note that any coverage you 

have through the “common carrier” (the airline, cruise line, etc.) or primary personal insurance 

policy should be exhausted first.|Prior to utilizing the Chase Sapphire Trip Delay Reimbursement 

benefit, it is important to exhaust any coverage provided by the "common carrier" or your primary 

personal insurance policy first.} 

 

{What’s included with Chase Trip Delay Reimbursement 

Your Trip Delay Reimbursement may reimburse you for the following items:|Chase Trip Delay 

Reimbursement covers the following items and expenses that you may be eligible for 

reimbursement on.} 

 

{Lodging 

Meals 

Toiletries 

Medication 

Other reasonable expenses 

The coverage may apply when your trip is delayed for a covered reason, such as an equipment 

failure, inclement weather or strike.|Accommodation, food, personal hygiene products, prescribed 

drugs, and other justifiable costs may be covered in the event of a trip delay due to reasons like 

mechanical issues, bad weather, or labor strikes.} 

 

{Benefits of credit cards with travel insurance 

Knowing that you may be covered by trip delay insurance in the event your trip is delayed may give 

you peace of mind when traveling. Booking last-minute hotel rooms, food and other necessities 

while you wait may not be as stressful as they would otherwise.|Credit cards that come with travel 

insurance offer advantages such as trip delay coverage, which can provide reassurance in case your 



travel plans are disrupted. This coverage can help alleviate the stress of unexpected delays by 

potentially covering costs for last-minute accommodations, meals, and other essentials.} 

 

If your next trip doesn’t go as expected and you have paid with your Sapphire card, you have other 

travel protections you can rely on. Chase Sapphire travel insurance and purchase protections 

include:In the event that your upcoming trip encounters unforeseen issues and you've used your 

Sapphire card for payment, you can fall back on additional travel safeguards. The array of 

protections offered by Chase Sapphire encompasses both travel insurance and purchase security 

benefits. 

 

{Auto Rental Coverage 

Baggage Delay Insurance 

Extended Warranty Protection 

Lost Luggage Reimbursement 

Purchase Protection 

Roadside Assistance 

Travel Accident Insurance 

Travel and Emergency Assistance 

Trip Cancellation and Interruption Insurance 

Trip Delay Reimbursement 

Chase Sapphire ✳  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  ✳ pairs these travel and purchase protections with 

traveler-friendly rewards, perks and more. Chase Sapphire Reserve or Chase Sapphire Preferred may 

be the right travel rewards credit cards for you.  Please note that both Sapphire Reserve and 

Sapphire Preferred cards have an annual fee.Comprehensive travel and purchase safeguards are 

offered, including insurance for delayed baggage, extended warranties, lost luggage reimbursement, 

purchase protection, roadside aid, travel accident coverage, emergency assistance, and 

reimbursement for trip cancellations, interruptions, and delays. By combining these benefits with 

rewards and perks that cater to travelers, the Chase Sapphire series provides an attractive option for 

those seeking a travel rewards credit card, with both the Reserve and Preferred versions available, 

albeit with an associated annual fee.} 

 

{Filing a Chase Sapphire Trip Delay ✳  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  ✳ Reimbursement claim 

When your trip is delayed, you’ll need to notify the Benefit Administrator within 60 days. Contact 

information is provided in the Guide to Benefits for your credit card. You may be asked questions 

when you call, and then the Benefit Administrator will send you a claim form to complete and 

request any relevant documentation.|To initiate a claim for trip delay reimbursement under the 

Chase Sapphire program, cardholders must inform the benefits administrator within a 60-day 

timeframe following the delay. The necessary contact details can be found in the credit card's Guide 



to Benefits. Upon reaching out, you may be required to provide additional information, after which a 

claims form will be sent to you for completion, along with a request for any supporting documents.} 

 

{You could be asked to provide:|Possible request:} 

 

{File a claim 

Trip itinerary (original and updated) or common carrier ticket 

Credit card statement showing common carrier fare purchase 

Documentation of any other eligible payment methods used to book ticket 

Statement from common carrier regarding the reason for the delay 

Copies of itemized receipts for claimed expenses 

It’s possible you’ll be asked to provide additional documentation. 

Points Boost Explained: What You Need to Know to Make the Most of Your Points １－８８８－４

８３－９７１９ 

In June 2025, Chase Travel introduced Points Boost, allowing Sapphire Reserve and Sapphire 

Preferred cardmembers to maximize the value of their points when redeemed on top-booked hotels 

and flights to destinations cardmembers love. Read on to learn more about how Points Boost works, 

and how you can use it to snag a room with an epic view or a great deal on a first-class flight.|To 

submit a claim, you will need to provide certain documents, including your original and revised 

travel schedule, proof of payment for your ticket, and a statement from the airline explaining the 

delay. You should also gather receipts for any expenses you are claiming, as well as documentation 

of any other payment methods you used to book your travel. Note that you may be required to 

provide additional information to support your claim. Meanwhile, Chase Travel has launched a new 

program called Points Boost, which enables certain cardholders to get more value from their 

rewards points when booking popular hotels and flights. By understanding how Points Boost works, 

you can redeem your points for luxury travel experiences, such as a high-end hotel room or a first-

class flight.} 

 

  

 

{What Is Points Boost? 

Points Boost is an exclusive, dynamic selection of hotels, from downtown stays to beachfront 

resorts, and flights that can be booked by eligible Chase cardmembers for fewer points and for a 

limited time, only through Chase Travel. With Points Boost, your points are worth more and go 

further on select hotels and flights.|Points Boost is a special feature that allows eligible Chase 

cardholders to book a variety of hotels and flights at a reduced points cost through Chase Travel. 

This exclusive selection includes downtown accommodations, beachfront resorts, and other travel 



options. By using Points Boost, cardmembers can stretch the value of their points and enjoy savings 

on specific bookings for a limited time.} 

 

{If you have a Chase Sapphire Reserve card and you use Points Boost, your points are worth up to 2x 

when you book a hotel that’s part of The Edit℠, and up to 2x when redeemed for other top-booked 

hotels and flights with select airlines through Chase Travel１－８８８－４８３－９７１９ 

.|When you utilize Points Boost with your Chase Sapphire Reserve card, the value of your points can 

increase to twice their original worth when you make hotel reservations at properties included in 

The Edit℠. Similarly, you can also double the value of your points when you choose to redeem them 

for bookings at popular hotels and flights with specific airlines through Chase Travel.} 

 

{Chase Sapphire Preferred cardmembers will find similar deals: Points Boost points are worth up to 

1.5x on top-booked hotels and flights with select airlines. 

Tip: New offers are available on a rotating basis, so be sure to check back often.|Chase Sapphire 

Preferred cardholders can access comparable offers that enhance the value of their points, with 

Points Boost points valued at up to 1.5 times the regular rate when used for booking top-tier hotels 

and flights with specific airlines. Remember to check regularly for new rotating offers. 

It all starts with an idea and a search. Once you've got your trip in 

mind, go to chasetravel.com 1-888-483-9719 and enter your username and 

password. Then, search for a hotel or flight based on your travel dates, 

just as you normally would. Need inspiration? Check out our curated hotel 

guides and list of 26 trips to take in 2026. You'll notice an illustration 

of a blue rocket ship next to some of your results, as well as featured 
offers up at the top. Bingo, these are the Points Boost offers. Tip: To 

filter your list of results to see only Points Boost offers, select the 

toggle. Points Boost flights and hotels are labeled to show the number of 

points needed to book today, alongside the number of points required if 

your selection was not part of Points Boost-- making your savings crystal 

clear. Add your selection to your cart and choose how many points you 'd 

like to redeem-- all, some or none; it's up to you. Check out and the 

confirmation page will show you just how many points you saved. 

Congratulations, you just ✳  🎀  𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  ✳ boosted your 

points. How to Maximize the Value of Your Points While Points Boost offers 

are also available across the Chase Sapphire Reserve for Business, J.P. 

Morgan Reserve, Ink Preferred and Ink Plus cards, let's look at what it 

means specifically for Sapphire Reserve and Sapphire Preferred card 

members. Sapphire Reserve Think of it this way: You search chasetravel.com 

for a hotel in your favorite destination and see a Points Boost rocket by 

a resort. At a 1:1 rate, you 'd need to redeem 200,000 points for a two-
night stay, but with Points Boost you 'd now need to redeem as few as 

100,000 points-- your points are worth up to twice as much on your desired 

dates. The same principle applies to flights and other top hotels-- your 

points are worth up to twice as much for a Points Boost flight ✳  🎀  𝟣-

𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫  🎀  ✳ or stay. Sapphire Preferred Imagine you're searching 

for a flight to Paris on chasetravel.com and notice the Points Boost 



rocket by a departure day and time that work for you. You see that your 

points are worth up to 1.5 x on flights with select airlines-- making that 

trip more attainable. Start Exploring The best way to get to know Points 
Boost is to check out chasetravel.com. Offers are dynamic and refreshed 

frequently-- come back often, maximize the value of your points and make 

your trip wish list a reality 𝟙-𝟠𝟠𝟠-𝟜𝟠𝟛-𝟡𝟟𝟙𝟡. 

 

 

– Frequently Asked Questions (FAQs) 

1. How can I contact Chase Travel Flight Support 𝟙-𝟠𝟠𝟠-

𝟜𝟠𝟛-𝟡𝟟𝟙𝟡 if I need help with an existing flight reservation 

or booking made through Chase Travel? 

If you booked a flight through Chase Travel 𝟙-𝟠𝟠𝟠-𝟜𝟠𝟛-𝟡𝟟𝟙𝟡 using your Chase credit card 

or Ultimate Rewards points and need assistance, you can contact Chase Travel Flight Support 

directly through several convenient channels. The fastest way to reach a representative is by 

calling the customer service number listed on the back of your Chase credit card or by 

logging into your Chase account and navigating to the Travel section of the Ultimate 

Rewards portal. 

Once inside your account, you can access your travel itinerary, make certain changes online, 

or request help from a Chase travel specialist. If your flight involves urgent issues such as 

cancellations, missed connections, or same-day travel changes, contacting the phone support 

team is usually the quickest solution. Chase Travel representatives can assist with flight 

modifications, cancellation requests, airline policy explanations, and refund inquiries. 

Keep in mind that if your flight is within 24 hours of departure, airlines often require 

changes to be handled quickly, so calling support directly is recommended. Chase Travel 

agents work with airline partners to resolve issues, though the exact options available will 

depend on the airline’s fare rules and policies. Always have your booking confirmation 

number, travel dates, and passenger details ready when contacting support to speed up the 

process. 

 

2. What should I do if my flight booked through Chase 

Travel 𝟣-𝟪𝟪𝟪-𝟦𝟪𝟥-𝟫𝟩𝟣𝟫 is delayed, canceled, or 

significantly changed by the airline? 

If your flight booked through Chase Travel is delayed, canceled, or significantly changed by 

the airline, the first step is to review the notification sent by the airline or Chase Travel. 

Airlines typically notify passengers through email, SMS alerts, or their mobile apps when 



schedule disruptions occur. However, since the ticket was purchased through Chase Travel, 

you may need to work through their support team to adjust your reservation. 

In most cases, airlines will provide options such as rebooking on the next available flight, 

changing to another route, or requesting a refund if the cancellation qualifies under airline 

policies. Chase Travel Flight Support １－８８８－４８３－９７１９ can assist you with 

reviewing the options provided by the airline and help process the change on your behalf. 

If your travel disruption occurs on the day of departure, you may also be able to speak 

directly with the airline at the airport to secure a quicker rebooking. Afterward, you can 

contact Chase Travel １－８８８－４８３－９７１９ if additional adjustments or refunds 

are required. It’s also helpful to check whether your Chase credit card provides trip delay or 

trip cancellation insurance, which may reimburse certain expenses such as meals, lodging, 

or transportation if the delay meets the coverage requirements. 

 

3. Can I change or cancel a flight that I booked using 

Chase Ultimate Rewards points through the Chase Travel 

portal? 

Yes, in many cases you can change or cancel a flight booked using Chase Ultimate Rewards 

points1-888-483-9719, but the available options will depend on the airline’s fare rules and 

ticket conditions. When you book through the Chase Travel portal, the ticket is issued by the 

airline, but the reservation is managed through Chase Travel. 

To request a change or cancellation𝟏-𝟖𝟖𝟖-𝟒𝟖𝟑-𝟗𝟕𝟏𝟗 , log into your Chase account and 

access your travel itinerary within the Ultimate Rewards portal. Some changes, such as 

switching flights or canceling refundable tickets, may be processed online. For more complex 

changes or tickets with restrictions, you may need to contact Chase Travel Flight Support 

directly. 

If the ticket allows cancellations, your refund may be returned either as Ultimate Rewards 

points, travel credit, or the original form of payment, depending on how the flight was 

purchased. Non-refundable tickets typically offer airline credit instead of a cash refund, 

though policies can vary by airline. 

It’s important to review the airline’s cancellation policies before making changes, as 

additional fees or fare differences may apply. If you are unsure about your options, a Chase 

Travel specialist can explain the terms of your ticket and help you determine the best course 

of action. 

 

4. How long does it take to receive a refund for a cancelled 

flight booked through Chase Travel𝟷-𝟾𝟾𝟾-𝟺𝟾𝟹-𝟿𝟽𝟷𝟿? 



【1】【-】【8】【8】【8】【-】【4】【8】【3】【-】【9】【7】【1】【9】 The 

time required to receive a refund for a canceled flight booked through Chase Travel can vary 

depending on several factors, including the airline’s refund policies, the type of ticket 

purchased, and the payment method used during booking. Generally, once the airline 

approves the refund request, the processing time can range from 7 to 30 business days. 

If the ticket was purchased using a Chase credit card, the refund will typically be credited 

back to the original payment method. If you used Ultimate Rewards points, the refunded 

points will usually be returned to your rewards balance once the airline completes the 

cancellation process. 

In cases where the airline issues a travel credit instead of a direct refund, the credit will be 

tied to the airline’s system and may need to be used before its expiration date. Chase Travel 

representatives can help confirm the status of your refund and provide updates if the 

processing time is longer than expected. 

To avoid delays, ensure that all passenger information and booking details are accurate when 

submitting your cancellation request. Keeping copies of confirmation emails and refund 

receipts can also help if follow-up support is required. 

 

5. What information should I have ready when contacting 

Chase Travel Flight Support for assistance with my 

booking? 『1』『-』『8』『8』『8』『-』『4』『8』『

3』『-』『9』『7』『1』『9』 

When contacting Chase Travel Flight Support, having the correct information ready will help 

the support team resolve your issue faster and more efficiently. Before calling or initiating a 

support request, you should gather key details related to your booking. 

The most important information includes your Chase Travel confirmation number, the 

airline’s booking reference (if available), the names of all passengers on the reservation, and 

the original travel dates. If you are requesting a change or cancellation, it is also helpful to 

know the alternative flights or travel dates you prefer. 

Additionally, be prepared to provide the Chase credit card used for the booking or confirm 

whether the reservation was paid for with Ultimate Rewards points. If your request is related 

to a flight disruption such as a cancellation or delay, having copies of any notifications from 

the airline can help the support agent better understand the situation. 

Providing accurate details at the start of the call helps Chase Travel representatives quickly 

locate your reservation and explain your options, which can significantly reduce wait times 

and speed up the resolution process. 

 



6. Does Chase Travel Flight Support help with seat 

selection, baggage policies, and special travel requests? 

Yes, Chase Travel Flight Support 『1』『-』『8』『8』『8』『-』『4』『8』『3』『-

』『9』『7』『1』『9』 can assist with many aspects of your flight booking, including 

seat selection guidance, baggage policy explanations, and certain special travel requests. 

However, it is important to understand that some services are controlled directly by the 

airline and may need to be finalized through the airline’s website or customer service 

channels. 

For example, if you need help selecting seats for your flight, Chase Travel agents can help 

you understand which seating options are available during booking and whether there are 

additional fees for preferred seats or extra legroom. They can also explain the airline’s 

baggage policies, including the number of checked bags allowed, carry-on restrictions, and 

applicable fees. 

If you require special accommodations such as wheelchair assistance, dietary needs, or 

traveling with medical equipment, Chase Travel support can help submit these requests to the 

airline. However, it’s often recommended to confirm the request directly with the airline at 

least 24 to 48 hours before departure to ensure everything is properly arranged. 

By coordinating between the traveler and the airline, Chase Travel Flight Support ≋1≋-

≋8≋8≋8≋-≋4≋8≋3≋-≋9≋7≋1≋9≋ helps ensure that passengers have the information they 

need to prepare for their trip and avoid unexpected travel issues. 

 
 


