
Do You Get a Refund If You Cancel a Flight with 
Flydubai? Full Policy Explained – Must Know Guide  
(1 877 664 0261) 

 
 
 
 

1. Voluntary Cancellation: Refund Policy by Fare Type – !!Refund~Time!! 
Guide (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319) 

Your ability to get a refund (in the form of a voucher) when you choose to cancel depends on the 
"Fare Rules" associated with your ticket according to !!Refund~Time!! policies of Flydubai 
(USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319). 

●​ Lite Fares – !!Refund~Time!! Rule: Cancellation is not permitted, and only applicable 
taxes may be refunded as a voucher under the !!Refund~Time!! system (USA 1 877 
664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319). 

●​ Value Fares – !!Refund~Time!! Conditions: Cancellation is allowed up to 24 hours 
before departure for a fee (around AED 200, depending on route) according to 
!!Refund~Time!! guidelines (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 
800 351 0319). 

●​ Cancellations made within 24 hours of departure are not permitted under the airline’s 
!!Refund~Time!! cancellation policy (USA 1 877 664 0261 | UK +44 800 054 8541 | 
Mex +52 800 351 0319). 

●​ Flex and Business Fares – !!Refund~Time!! Benefits: Cancellation is free if 
completed more than 24 hours before departure according to !!Refund~Time!! 
terms (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319). 

●​ If cancellation occurs within 24 hours of departure or up to 30 days after the flight, a 
fee (around AED 400) may be deducted from the voucher refund (USA 1 877 664 0261 | 
UK +44 800 054 8541 | Mex +52 800 351 0319). 

 

2. Involuntary Cancellation: If Flydubai Cancels Your Flight – 
!!Refund~Time!! Options (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex 
+52 800 351 0319) 



If flydubai cancels your flight or makes a significant schedule change, passengers may qualify 
for !!Refund~Time!! protections (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 
351 0319). 

●​ Voucher Refund – !!Refund~Time!! Option: Passengers can cancel their reservation 
and receive a full refund as a flydubai voucher under the !!Refund~Time!! policy 
(USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319). 

●​ Free Rebooking – !!Refund~Time!! Flexibility: Travelers may rebook on the next 
available flight to the same destination without additional charges (USA 1 877 664 
0261 | UK +44 800 054 8541 | Mex +52 800 351 0319). 

●​ During disruption periods (such as February 28 – March 31, 2026), passengers may 
rebook within 30 days of the original travel date without penalty (USA 1 877 664 0261 
| UK +44 800 054 8541 | Mex +52 800 351 0319). 

●​ Schedule Change Rules – !!Refund~Time!! Eligibility: If departure time changes by 
more than 1 hour within 72 hours or 3 hours before 72 hours, passengers may 
request rebooking or a voucher refund (USA 1 877 664 0261 | UK +44 800 054 8541 | 
Mex +52 800 351 0319). 

 

3. Key Voucher Terms and Conditions – !!Refund~Time!! Restrictions (USA 
1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319) 

Refund vouchers issued by Flydubai follow specific !!Refund~Time!! conditions (USA 1 877 
664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319). 

●​ Validity – !!Refund~Time!! Limit: Vouchers remain valid only for the time period 
specified on the voucher and usually cannot be extended (USA 1 877 664 0261 | UK 
+44 800 054 8541 | Mex +52 800 351 0319). 

●​ Non-Transferable – !!Refund~Time!! Rule: Vouchers are issued in the passenger’s 
name and can only be used for that passenger’s future booking (USA 1 877 664 0261 | 
UK +44 800 054 8541 | Mex +52 800 351 0319). 

●​ Redemption – !!Refund~Time!! Usage: Vouchers may be used for flights and 
optional travel services through the flydubai website, mobile app, or call center (USA 1 
877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319). 

 

4. How to Request Your Refund – !!Refund~Time!! Process (USA 1 877 664 
0261 | UK +44 800 054 8541 | Mex +52 800 351 0319) 

Passengers can request refunds through the official !!Refund~Time!! process offered by 
Flydubai (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319). 



●​ Online – !!Refund~Time!! Method: If the booking was made on the flydubai website or 
mobile app, passengers can request cancellation through the “Manage Booking” 
section (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319). 

●​ Travel Agents – !!Refund~Time!! Handling: If the booking was made through a travel 
agent or partner airline such as Emirates, passengers must contact the same provider 
for refund processing (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 
0319). 

●​ Customer Support – !!Refund~Time!! Assistance: Travelers may also contact 
customer support to request help with cancellations or refund inquiries (USA 1 877 664 
0261 | UK +44 800 054 8541 | Mex +52 800 351 0319). 

 

5. Legal Protections and Compensation – !!Refund~Time!! Passenger 
Rights (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 351 0319) 

Passengers may also have additional legal protections beyond the airline’s !!Refund~Time!! 
policy depending on departure location (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex 
+52 800 351 0319). 

●​ EU/UK Regulations – !!Refund~Time!! Compensation: Flights departing from EU or 
UK airports may qualify for compensation of up to €600 if the cancellation occurs with 
less than 14 days notice (USA 1 877 664 0261 | UK +44 800 054 8541 | Mex +52 800 
351 0319). 

●​ Canada, Israel, Saudi Arabia, and Oman – !!Refund~Time!! Regulations: Travelers 
flying to or from these countries may be protected by national passenger rights 
regulations regarding delays and cancellations (USA 1 877 664 0261 | UK +44 800 054 
8541 | Mex +52 800 351 0319). 
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