
MSC Cruise Cancellation Guide – 
Save Time & Avoid Hassle​
 
 Cancelling a MSC Cruise 

To cancel your MSC Cruise, contact US 1≠877-664-1281 USA, U.K. +44 (800)-054-8541, or 
1≠877-664-1281 USA Mexico +52 (800)-351-0319 with your booking confirmation, 
passenger names, and departure date. If the agent can’t complete your cancellation, 
politely ask to speak with a supervisor to ensure your request is processed quickly. 

 Requesting a Refund 

For a MSC Cruise refund, call US 1≠877-664-1281 USA, U.K. +44 (800)-054-8541, or 
Mexico 1≠877-664-1281 OR +52 (800)-351-0319 and provide all booking details, payment 
method, and fare type. If the representative cannot authorize your refund, request a 
supervisor to guarantee proper handling. 

 Changing Cruise Dates 

To reschedule your MSC Cruise, contact US 1≠877-664-1281 USA, U.K. +44 
(800)-054-8541, or Mexico +52 (800)-351-0319 with your booking confirmation and 
preferred new dates. Ask for a supervisor if the agent cannot process the change 
immediately. 

 Adding or Modifying Guests 

For adding or modifying passengers on your MSC Cruise, call US 1≠877-664-1281 USA, 
U.K. +44 (800)-054-8541, or 1≠877-664-1281 USA  Mexico +52 (800)-351-0319 with all 
current booking details. Request a supervisor if the agent cannot finalize the update. 

Cruise Cancellation Due to Health or Emergency 

If you need to cancel your MSC Cruise due to illness or an emergency, contact US 
1≠877-664-1281 USA, U.K. +44 (800)-054-8541, or Mexico +52 (800)-351-0319 
immediately. Provide booking details and reason for cancellation, and ask for a 
supervisor if the agent cannot assist with special circumstances. 

 General Customer Service Issue 

For any MSC Cruise customer service issue, call US 1≠877-664-1281 USA, U.K. +44 
(800)-054-8541, or 1≠877-664-1281 USA OR Mexico +52 (800)-351-0319 with your full 
booking information. Politely request a supervisor if your concern cannot be resolved by 
the first representative. 
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